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Bid Number/greh wai (s dwear):
GEM/2023/B/3481566
Dated/fadien : 06-06-2023

Bid Document/ {5 arardsr

Bid Details/[i=5 faawor

Bid End Date/Time/Rz dg g & afi@ /ana

21-06-2023 18:00:00

Bid Opening Date/Time/fas gaa &t
arfra /e

21-06-2023 18:30:00

Bid Offer Validity (From End Date)/<s Gamar

dgar (dg gt I ardg /)

180 (Days)

Ministry/State Name/sTieR/Usg ®

Pmo

Department Name/fdHeT @ ara

Department Of Atomic Energy

Organisation Name/@igT & «IH

N/a

Office Name/E=Tad o oW

Raja Ramanna Centre For Advanced Technology Indore

ltem Category/HAe e

Cleaning, Sanitation and Disinfection Service - Qutcome
Based - Office/Commercial/Institutions/Residential; General
Cleaning (Sweeping, Mopping, dusting); Outdoor

Contract Period/3d 3rafyy

1 Year(s} 1 Day(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fRE @& =jad 3itua 20 Lakh (s)
e e=i3iae (3 ol &)
Years of Past Experience Required for
same/similar service/5«{l/aae JA3M & AT | 3 vear (s)
AT Tord regwe & af
Past Experlence of Similar Services
requ1redl$¥\‘r e B darsT W Red 5Eas Yes
g &
MSE Exemption for Turnover/z=i3=t & v

es
THTHE W g ard ¥
Startup Exemption for Turnover/ Z=i3aT & e

v raiau # ge wa ¥

Document required from sellerfabhar @ =T
AT SEAAA

Experience Criteria,Bidder Turnover,Certificate {(Reqguested
in ATC},Additional Doc 1 (Requeasted in ATC),Additional Doc
2 {Requested in ATC),Additional Doc 3 {(Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/s Tgwor

Bid to RA enabled/fs & frad endr wfha fear | No

Type of Bid/f=E &1 R Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d®ildl ST F | 7 Days

aiver et Tudiestor ¥ 3ged we

Estimated Bid Value/3igariad &5 ¢4 2077000

Evaluation Method/fgic ugid Total value wise evaluation
EMD Detail/Zuas RBator

Advisory Bank/mearssiir d@ State Bank of India

EMD Amount/STasy Tt 41540

ePBG Detail/sheiah fRreror

Advisory Bank/wsars=i1 ¥& State Bank of India

ePBG Percentage(%)/5dE=h ufaem (%) 3,00

Duration of ePBG required (Months)/Sdesit &

15
wofEa yafa (@@,

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./at &t et & FgarT $uardl ge & sroe el o1 Fafad Hear ¥ faw 33 & wy v wafdia grardst wegd o €l
uﬁﬁﬁ%ﬂaﬁmﬁ%ﬁﬁ%ﬁamﬁﬁ%ﬁvwménmé’rﬁatﬁmiﬁl T o) B i &
o AT TET 90T &

-
(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./guaiEr 3T Guige
ST T, STel T e Ol &, enandt & uat F gl wiwed

Beneficiary/amsudt :

PAY AND ACCOUNTS CFFICER
Raja Ramanna Centre for Advanced Technology Indore, Department of Atomic Energy, N/A, PMO
(Pay And Accounts Officer)

Splitting/faHe=
Bid splitting not applied/ddT Tasrs=r oy =& ferar e

Ml Compliance/TH3IE3TS 3ol

MIl Compliance/TH3TSHIE HUTell Yes
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MSE Purchase Preference/tauad wl altgar

MSE Purchase Preference/TATES Wilg aiiadr J Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria” subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer,

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
guality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidernce in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shail be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid data sheel (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the hidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance cn EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is alsc not going to have any
impact on bid participation. Alse this is not going to be used as a ¢riteria in determining reasonableness of
guoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single gyder of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer,

Excel Upload Required/eade 3 31udls U smel Y s

FINANCIAL BID - 1686050302, x1sx

Additional Qualification/Data Required/3ifafr dvaa /3mazas &

Geographical presence: Registered Office or one of the Branch Offices at X-locationsindore Madhya
Pradesh

The service provider should have satisfactorily provided Cleaning and sanitation /housekeeping
services for X no. of Contract of minimum Y Sq.ft of area per contract Period:As per ATC
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Scope of Work for the Service;1686050324.pdf

List of Consumable Required:1685959375.pdf

List of High End Machinery Required;1685959381.pdf

Format to be uploaded by buyer for the breakup of components on cost/price offered by Service

Provider in the Bid:1686049036.pdf

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,

Dusting); Outdoor ( 6700000 )

Technical Specifications/d@eih RafafE=r

Specification

Values

Core

Type of Space

Office/Commercial/Institutions/Residential

Nature of Service

General Cleaning (Sweeping, Mopping,
dusting)

Type of Area

Qutdoor

Area Inclusions

Roads

Floor Type Bituminous and Cemented surfaces

Type of Cycle Weekly

Addon(s)/us3iT

Consumables to be provided by Service Provider Yes

High End Machinery & Equipment to be provided by Service Yes

Provider
Additional Specification Documentsaifafte R grads

-
Consighees/Reporting Officer/ayfich/Ruifésr sifearlr
Consighee .
S.No./w. | Reporting/Officer/ o Additional
, AR R Address/ael Area 1 8d- || Requirement/sifafe
8. AT
Bl ey

479



S.No./&. | Reporting/Officer/ Additional

Consignee

Area in Sq. y
VR AT Address/adr Metre Requirement/31afw

SR RAT

» Consumables to be
provided by
Service Provider :
6700000

* High End
Machinery &
Equipment to be
provided by

452013, Technical Area, RRCAT Service Provider :

Campus, Indore - 452013 BHOIORY 6700000
* Frequency in each

cycle: 1

* Number of working
days in a month :
26

* Number of cycles
during Confract
Period : 52

Raju john

Buyer Added Bid Specific Terms and Conditions/s s 51 = Rs 6 R o

ik

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Generic

Actual delivery (and Installation & Commissioning {if covered in scope of supply)} is to be done at
following address

Construction & services division

Raja Ramanna Center for Advanced Technology
Indore

Madhya Pradesh

PIN 452013

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
PAY and ACCOUNTS OFFICER

pavable at
RRCAT, INDORE

Bidder has to upload scanned copy / proof of the DD} along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Banker's Cheque in faveour of
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10.

11.

12.

PAY and ACCOUNTS OFFICER
payable at
RRCAT, INDORE

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date,

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to uplead undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
Purchase Preference {Centre)

Bid reserved for Make In India products: Procurement under this bid is reserved for purchase from Class 1
local suppliers as defined in public procurement (Preference to Make in India), Order 2017 as amended
from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific
Goods/Products. The minimum local content to qualify as a class 1 local supplier is denoted in the bid
document 50%. All bidders must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing
which the bid is liable to be rejected. In case the bid value is more than Rs 10 Crere, the declaration
relating to percentage of local content shall be certified by the statutory auditor or cost auditor, if the
OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other than
companies as per the Public Procurement {preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same
will get precedence over this clause.

Buyer Added Bid Specific Scope Of Work{SOW}

Text Clause(s)

The scope of work includes sweeping of bitumingus /cemented roads, foot
paths and parking area as required and disposing off leaves and other waste m
aterial to the nearby pits / ditches located at least 50 meters away from the roa
d/ footpath edge at RRCAT Campus Indore.

Buyer Added Bid Specific Scope Of Work(S0OwW)

File Attachment Click here to view the file.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Suppaort.

Generic
Manufacturer Authorization:Wherever Authorised Distributors/servicewprov’lders are submitting the

bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No, required to be furnished along with the bid
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13,

14.

15.

16.

17.

18.

Generic

OFTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up ta 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent, Bidders are bound to accept the revised
quantity or duration

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises {MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and $mall Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 100% of total value.

Purchase Preference {Centre)

Preference to Make In India products {For bids less than 200 Crore):Preference shall be given to Class 1
local supplier as defined in public procurement {Preference to Make in India), Order 2017 as amended
from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific
Goods/Products. The minimum local content to qualify as a Class 1 local supplier is denoted in the bid
document 50%., If the bidder wants to avail the Purchase preference, the bidder must upload a certificate
from the OEM regarding the percentage of the local content and the details of locations at which the local
value addition is made along with their bid, failing which no purchase preference shali be granted. In case
the bid value is more than Rs 10 Crore, the declaration relating te percentage of local content shall he
certified by the statutory auditor or cost auditor, if the OEM is a company and by a practicing cost
accountant or a chartered accountant for OEMs othet than companies as per the Public Procurement
(preference to Make-in -india) order 2017 dated 04.06.2020. Cnly Class-l and Class-Il Local suppliers as
per Ml order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per M|l order dated 04.06.2020
are not eligible to participate. In case Buyer has selected Purchase preference to Micro and Small
Enterprises clause in the bid, the same will get precedence over this clause.

Purchase Preference {Centre}

Preference to Make In India products (for bids greater than 200 Crore) {can also be used in Bids less than
200 Crore but only after exemption by competent authority as defined in Deptt of Expenditure OM dated
28.5.2020): Preference shall be given to Class 1 local supplier as defined in public procurement
(Breference to Make in India), Order 2017 as amended from time to time and its subsequent
Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local
content to qualify as a Class 1 local supplier is denoted in the bid document 50%. iIf the bidder wants to
avail the Purchase preference, the bidder must upload a certificate from the OEM regarding the
percentage of the local content and the details of locations at which the local value addition is made
along with their bid, failing which no purchase preference shall be granted. In case the bid value is more
than Rs 10 Crore, the declaration relating to percentage of local content shall be certified by the statutory
auditor or cost auditor, if the OEM is a company and by a practicing cost accountant or a chartered
accountant for OEMs other than companies as per the Public Procurement {preference to Make-in -India}
order 2017 dated 04.06.2020. In case Buyer has selected Purchase preference to Micro and Small
Enterprises clause in the bid, the same will get precedence over this clause.

Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may he furnished along with the material.

Purchase Preference {Centre)

Procurement under this hid is reserved for purchase from Micro and Small Enterprises whose credentials

i)



1.

20,

21.

22,

23.

are validated online through Udyog Aadhaar/URC for that product/service category. If the bidder wants to
avail the reservation benefit, the bidder must be the manufacturer of the offered product in case of bid for
supply of goods, Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries f wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.h. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that servicefsupplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account’"P_ayee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

PAY and ACCOUNTS OFFICER

payable at

RRCAT, INDORE &

. After award of contract, Successful Bidder can upioad scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub—contract,.ggmain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, forand in respect of the due
performance of the Contract and the Sellers obligations there under.

Forms of EMD and PBG

successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

PAY and ACCOUNT OFFICER, RRCAT INDORE

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has te ensure delivery of-hard copy of Original FDR to the Buyer within 15 days of award of
contract. 3

Disclaimer/sriswor
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The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid, Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for itemns for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model aor Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to gualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

w0~ o B

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in india Paolicy,
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may he.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after Jogging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply te all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=a f@@ar 3 e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition

specified in General Terms and Conditions/mar=a f@war 3R <t is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with india, any bidder from a country whicIT'-
shares a land border with India will be eligible to bid in this tender only i the bidder is registered with the Competent Autharity, While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would ke a ground for immediate termination of the contract and further legal action

in accardance with the laws /ST @ T AT & WS 26 & Tl H AN & WY G T T30 T T T F B ¥ =g
W ufdEy & daa # \T F AU P WeT WE WA A g @ Fre o st sw ARe i e & & foro @l orw gw
s gg fas &) arer wetd wikerdr & oW ueipd @IS 3 e A e st @ gOel W S gon 3R B ol

el WO BT S 7 SEE U 7 @S W HGAY B deed FF S R wAd & HGER IO B FA wriars
T AT T

---Thank You/u=rarg---
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