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Sub.: SOP for reimbursement of artificial hearing aids
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Following SOP shall be followed whlle dealing with cases for relmbursement of artificial

hearing aids -

a)

b)

d)
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RMC doctor shall issue referral note directing beneficiary to ENT specialist of CGHS /
Government hospital / CS(MA) empanelled hospital / RRCAT empanelled hospital.
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Such ENT specialist shall then recommend hearing aids on basis of Audiometric and
Audio-logical assessment, specifying the type of hearing aids most suited for the
beneficiary by identifying the degree and nature of deafness. The Audlogram Report’
shall be authenticated by the ENT specialist.
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As per existing clarification from DAE, hearing loss prescribed for reimbursement of cost
of artificial binaural hearing aids in case of adults having bilateral severe to profound
hearing loss (average hearing threshold more than71 db in better ear) who do not benefit
adequately with single hearing aid and in case of children with bilateral congenital or
early onset deafness having bilateral moderate hearing loss with average hearing threshold
of 41 db in better ear.
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The permission to procure hearing aid shall be granted against an undertaking that the
beneficiary has not been reimbursed the cost of hearing aids in the preceding five years.
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The reimbursement shall be restricted to Rs. 30,000/~ for singular hearing aid and Rs.

- 60,000/~ for binaural hearing aids.




f)

2

5
N
5

VVVVVVVVVV

Wﬁ/wqwméwwvﬁ@aaﬁ%fmaﬁmw Faur ULy fou w1 i Al 9
Ww%méﬁﬁ%ﬁﬂﬁmmﬂwwmwﬁﬁﬁmﬁmwﬁaﬂﬁwml
IS0 IUHTYT h! SIS e, ITTaRTH mﬂwwamw%%qwﬁwwaﬁmtw

HEAFHE |

Replacement of defective / non functional hearing aids shall be considered after five years
from the date of last issue on recommendation of/issue of condemnation certificate by
ENT specialists of such hospital. For replacement of hearing aid, it is necessary to
surrender the old hearing aid to issue the necessary condemnation certificate.
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~Even in circumstances where the old hearing aid is reported to be lost, the reimbursement

cost would be Rs. 27,000/- after deducting 10% of Rs. 30,000/~ towards penalty for the
loss of old hearing aid (only once in lifetime)
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